Welcome!

CAREWare Quick Start guides will walk you through the basics of setting up, managing
and using the main CAREWare functions. It is intended for non-technical users who just
need to get basic information in and out of CAREWare.

About This Guide #8:
Creating More Advanced Custom Reports

' PLEASE NOTE: The client data you see is purely fictional.

Guides in this series:

Downloading and installing CAREWare

Creating contracts and services

Entering Clients and their Service and Clinical Data
Customizing tabs and fields

Customizing clinical data

Working with CAREWare’s prebuilt reports (including the RSR)
Creating basic custom reports

Creating more advanced reports

User and System Administration

CoNoOA~WNE

For additional information;

Please refer to the Frequently Asked Questions page on the CAREWare programmers’
website:

http://www.jprog.com/wiki/

Or contact the help desk at cwhelp@jprog.com.

Revision date: September 21, 2012
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First Things First
What do | need to get started?

You must have the appropriate user privileges to run reports.

You should have a number of clients entered in the system so you can see how your reports will
look.

Please see Quick Start guide #7, “Creating Basic Custom Reports,” before moving on to this
guide . This manual assumes basic knowledge on creating basic custom reports.

Creating an advanced custom report

As you get comfortable with custom reports, you can create more complex reports. We will start
by creating a ‘client list’ report from the Central Administration domain.

1. From the Reports menu, select Custom Reports.
Reports
BDR Clinical Encounter Reports
Custom Reports Clinical Encounter Preprints
Beferrals
Financial Report User Login Repaort
Mo Service in X Days User Permissions Report
WICY Report (Beta) HOPwWA Reports (Beta)
v Maximize Al Reports? Close
2. Click New Report to add a new report.
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[ Customn Reports
View/Edit
Data Scope Set Primary Provider Filter by Report Type:
Provider: ™ Group by Provider ﬂ
Drugs R Us
Panama Hospital del Nino Date Span Clinical Review
Ryan White AIDS Care EiE Through: J Year:
| =l =] | 2
< LI} + r ™ Show Specifications [ Sum Mumeric Fields
Report Mame: Report Type: Custom./Crosstab:
All Drug Services Drug Service Custom
CUD {Grantee) Service Custom (
Ethnic distribution Demographics Custom Ll
LinkedtoCare Demographics Custom
MCM Denominator Demographics Custom
MCM Numerator Demographics Custom
MissingAnnual Review Data Demographics Custom
MissingAnnual ReviewMedProv Demographics Custom
MissingClient StatusData Demographics Custom Copy Report
MissingDemographicData Demographics Custom
ServiceReport Detail Service Custom .
Service\Visits(Beta) Service Custom Import From File
ZipCode Distribution Demographics Custom
Export To File
] ] r Close
3. Name it “Client List” and choose Report Type: Demographics.
Custom Report Add
Repart Name:
|Client List
Repart Type:
[Demographics] +|I™ Crosstsh?
Field Selection |
Repart Filter |
[~ Read Only
Save Cancel |
4, Click on Field Selection to choose the fields to display on the report.
5. Click Add Field — ‘Name’, note we have chosen to sort this field in ‘Ascending’ order

to display the report names alphabetically.
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% Custom Reports - Field Selection (===

Report Type:
Demographics ™ Use Totals ﬂ ﬂ Close

Select Field

Field: Report Column Header: ‘width (in):  Width (cm): Total: Sort: Sort Pricrity:

[ | fount =] | =l o

Field Justification: Column Header Font: ﬂ Data Field Font: ﬂ

Col## | Field Name | Calumn Header | width fin) | width cm) | Totals Sort | Sort Priority

] ] b

Templates t Add Field }
6. The Field Dictionary for Demographics Report will appear. Narrow the field search by
typing the following field names in the search bar.
‘iz Field Dictionary for Demographics Report EI@
name -
e Ei | BT = |
Toenlnle T_Field Name | o Key Words | Previous Field Name
F2: Custom Keywords First Name Demographics First Name
F3 View Fisld Descrion. | e Name Demogrohics Neade Name
Esc: Close/Cancel Name Demographics Name
- Physician name Demographics Phys. Name
I . [
7. In order, add the fields “Name”, “DOB”, “Gender” and “Race/Ethnicity”. Your

selection will look like this:
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'{-;, Custom Reports - Field Selection

Report Type:

(===

Demographics

[ Use Totals A | il Close

—Select Field
Field: Report Column Header: Width (in):  ‘idth (cm):  Total: Sort Sort Priority Ve
Field Justification I vl Column Header Font: A | Data Field Font: A |
Col#t | Field Name | Column Header | Width in) [ Width {cm) | Totals [ Sot | Sort Priorty
0 Name Name 1.44 366 Ascending 1
1 Date of birth DOB 0.68 173
2 Gender Gender 0.8 224 T
3 Race/Bthnicity Race/Bthnicity 1.44 366
]
] T | »r
Templates | Add Field | Edit Field Remove Field Remave All
8. Click Close, then Save report.
Custom Reports
—View/Edit

Data Scope Set Primary Provider Filter by Report Type:

Provider: [~ Group by Provider I j

Drugs R Us — . ™

Panama Hospital del Nino /Date Span Clinical Review——

_| .

soire il From: Through: Year:
1/1/2012 = fzaenz +| j2012 |
< m | \J_ Show New Clients Only[¥' Show Specifications 7 Sum Numeric Fields
-

Report Name: | Report Type: | Custom/Crosstab: Run Report
i Dnig Sepvice C

 Client List Demographics Custom
Cl rantee) Service Custom e lRETT
Ethnic distribution Demographics Custom
LinkedtoCare Demographics Custom Delete Report
MCM Denominatar Demographics Custom
MCM Mumerator Demographics Custom
Missing AnnualReview Data Demographics Custom
MissingAnnual ReviewMedProv Demographics Custom Copy Report
MissingCliert StatusData Demographics Custom
Missing DemographicData Demographics Custom .
Service Report Detail Service Custom Import From File
Service\isits(Beta) Service Custom ]
ZipCodeDistribution Demographics Custom Export To File

Close

<]

[ ] »

9. Set the Data Scope to a Provider (in this case, Ryan White AIDS Care), with the date
span From: 1/1/2012 Through: 12/31/2012. Ensure the Sum Numeric Fields and
Show Specifications boxes are checked before running the report.
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Client List

Data Scope:

Ryan White AIDS Care

Report Criteria:

Report Start Date:
Report End Date:

01/01/2012
12312012

A service visit must exist during the reporting period to be counted on this report.

Name:

Allen, Al

Doe, Jane
James, Jimk
Josephs, Jog
Patrick, Patty
Roberts, Rob
Smith, John C
Stevens, Steve
Windy, Wendy

* - Restricted Field

DOB:
2/25/1855
Q201979
2/201962
12/5/1845
12/23/1947
TI2001867
1101247
211811958
3181963

Gender:

Male
Female
Male
Male
Female
Male
Male
Male

Female

Race/Ethnicity:

EBlack ar African-American

‘White ( non-Hispanic)

EBlack ar African-American

Asian

White ( non-Hispanic)
White { non-Hispanic)

His panic

Hispanic

Am. Indian/Alaska Mative

Number of Records 9

(Count is unduplicated across providers)

10. Close the report using the “X” in the upper right hand corner.

11. Now we will add some filters to the report. Highlight the ‘Client List’ report name and

click Edit.
Custom Reports
View/Edit
Data Scope Set Primary Provider Filter by Report Type:
Provider: ™ Group by Provider ﬂ
Drugs R Us o .
Panama Hospital del Nino Diate Span Clinical Review
Byl e iINE e From: Through: J ‘ear:
[1/1/2m2 x| J1zevenz | 2012 |
4| I} | * ™ Show New Clients Only[¥ Show Specifications W Sum Numeric Fields
Report Name: | Report Type: | Custom,/Crosstab: |~ Run Report
All Drug Services Drug Service Custom —
CaT Counseling And Testing Custom
(Case Notes (Case Notes Custom Melizzed
Clert List | Demogmaphics [ Custom _____________[E
CombinedMissingData Composite Custom Delete Report
CUD (Grartee) Service Custom
Diagnosis Diagnosis Custom Edit Report
Drug Service Drug Service Custom =
Ethnic distribution Demographics Custom Copy Report
Immunizations Immunization Custom
Lab Lab Custom Import F Fil
LinkedtoCare Demographics Custom impert From Fils
MCM Denominator Demographics Custom ]
MCM Mumerator Demographics Custom Export To File
Medication Medication Custom e
i, Mi—d— . = [apr ey | o glose

12. Click on the Report Filter, then Add Criterion.
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;34 Custom Reports - Filter (===
Report Type: Demographics Operator ’—4| ™ Advanced ﬂ Close
Criterion
[ Nt = | = = r M
Opera.. | Par... ‘ Field Name ‘ Is Mot | = | = | <= | ull ‘ Par... |
Templates | | t Add Criterion } ‘

13. The Field Dictionary will appear as shown above.

14. Add the field “Gender.” In the drop-down box choose Male, then Save the filter

selection and Close. Click Save again to apply the report changes and click Run

Report.
‘53‘4 Custorn Reports - Filter (o)==
Report Type: Demographics Operator: ™ Advanced ﬂ
Criterion
o e r | T
Gender Not = | - Null
C |
Female anee
Opera.. ‘ Far... | Field Name: | Is Mot | = Refused to Report | Par.. |
Transgender RM
Transgender MtF
Transgender Lnk
Unknown

15. The report now only lists the 6 male clients.
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Client List

Data Scope: Ryan White AIDS Care

Report Criteria:

Report Start Date: 01/01/2012
Report End Date: 123112012
Gender: Male

A service visit must exist during the reporting period to be counted on this report.

Name: DoB: Gender: Race/Ethnicity:

Allen, & Q251956  Male Black or African-American
James, Jim k 20201962  Male Black or African-Amefican
Josephs, Joe 12/51845  Male Asian

Roberts, Rob 7201967  Male White (non-Hispanic)
Smith, John C 1101847 Male Hispanic

Stevens, Steve 2181988 Male Hispanic

16.

17.

18.

19.

20.

21.

Number of Records 6

* . Rastricted Eield {Count is unduplicated across providers)

We will now use the AND / OR operators in our filter.

Open the Report Filter and click on the Advanced checkbox. If you use the
Operator: instead, all your statements will be OR statements or AND statements.
Using Advanced allows you to combine/mix them.

Click Add Criterion and choose “Race/Ethnicity.”

2 Custom Reports - Filter [E=0[I=8(E=

Criterion -

Save
-| I Race/Ethnicity [T N = ican-Ameri - [~ Null
QND [ RacelEd nlclt‘> ot Black or African-American ull [ p—
Cpera... | Paren. | Field Name | Is Mot | = | 3= | “= | Null | Par... |
Gender Male

The AND/OR drop down menu will be activated. Choose the AND statement.
Next to the AND statement, insert a beginning parenthesis.

From the drop down menu, choose Black or African-American. The content of
these menus will reflect the options for the field selected.
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22.

23.

24,

25.

Click Save.

’i’j‘a Custom Reports - Filter

Report Type: |Dem0gmphics Operator: ﬂ
Criterion
= mh - = | T ey
Opem...l Par... | Field Name | Is Mot | = | 3= | €= | Null | Par... |
Gender Male
AND { Race/Ethnicity Black or African-...
Templates | Remaove All | Add Criterion | |

Add another criterion by selecting Race/Ethnicity again.

Then, choose the OR statement from the drop down, select “Asian” as the criteria,
and enter the closing parenthesis in the last box on the line. The parenthesis lets
CAREWare know the criteria to look for in the 2™ and 3" parts.

{3’4 Custom Reports - Filter EI@
Report Type: Demographics Operator: [ Advanced ﬂ
Criterion
( - - Save
- Bace/Ethnicity N = i - Null
OR ’_ ace/Ethnicit ot |A5|an J u ’}_ o
Opera.. ‘ Par... ‘ Field Name ‘ Is Not | = | 3= | Mull | Par... |
Gender Male
AND { Race/Ethnicity Black or AMfrican-...
Click Save to see the final product.
Criterion
= HC - | “ o [~ =
Opera... | Paren. Field Name | Is Mot | = | | | Null | Par... |
Gender Male
AND { Race./Ethnicity Black or African-...
OR Race./Ethnicity Asian )] J
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26. The result is a search for all Male clients who have received a service visit in 2012,
AND are either Black/African American OR Asian. Here are the results:

Client List

Data Scope: Ryan White AIDS Care

Report Criteria:

Report Start Date: 01/01/2012

Report End Date: 1213172012

Gender: Male

AND Race/Ethnicity: Black or African-American
OR Race/Ethnicity: Asian

A service visit must exist during the reporting period to be counted on this report.

Name: DOB: Gender: Race/Ethnicity:
Allen, A 9/25/1866 Male Elack or African-American
James, Jimk 202011962 Male Black or African-American
Josephs, Jog 12/5M1245  Male Asian
Number of Records 3
* _ Restricted Field (Count is unduplicated across providers)

Using Totals

NOTE: This and following sections assume you are now comfortable creating field selections
and filters. We will show you what your field selections and filters should look like, but we’ll now
skip walking through each step to create them.

If you need to sum certain values, or group the report in a specific way (e.g. over clients or
service categories), you can check the Use Totals button box at the top of the Field Selection
screen. Use Totals also includes new functions to calculate the minimum or maximum or
average of a group of observations, such as CD4 counts or viral loads.

We’'ll do two examples of the Use Totals function, one for a service report where there are often
multiple services per client, and one for a custom lab report, where there are often multiple lab
tests per individual.

Service Report:

Here’s the top portion of a basic service report (fields “Name”, “Srv Category”, “Srv Short
Name”, and “Srv Date”), sorted by client; Use Totals was checked. You can see that some
clients appear multiple times because they’'ve received multiple services in the date range.
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Service Report

Data Scope:

Ryan White AIDS Care

Report Criteria:
Report Start Date:
Report End Date:

Srv Date:

010172012
1203172012

between 01/01/2012 AND 12/31/2012

A service visit must exist during the reporting period to be counted on this report.

Name:

Allen, A
Allen, A
Allen, Al
Allen, Al

Doeg, Jane

James, Jim k
James, Jim k

James, Jim k

Srv Category:

Medical Case Management
Medical Case Management
Medical Case Management

Outpatient’/Ambulatory Medical
Care

Outpatient’/Ambulatony Medical
Care

Medical Case Management
Medical Case Management

Outpatient’/Ambulatony Medical
Care

3rv Short Name (Group By):

MCM Face-to-face
MCM Face-to-face
MCM Mon Face-to-face
Labs

Labs

MCM Face-to-face
MCM Face-to-face
Labs

Srv Date (Group

By):

20522
382mz2
2/32mz2
3TR2Mz2

B/3v2012

112012
38202
ITR20M2

Now we change the Use Totals option, to Count for the Subservice name and Service

date fields:

% Custom Reports - Field Selection

F=H [OB(Ex3

Report Type:
Service W Use Totals A ? Close
Select Field
Field: Report Column Header: Whdth (in):  Whdth (em):  Total: Sort: Sort Pricrity:
Field Justification: |Left Column Header Font: = A Data Field Font: A
Col## | Field Name | Column Header | width in) | width gm) | Totals [ Sort | Sort Priority
] Mame MName 144 366 Group By  Ascending 1
1 Service category Srv Category 18 457 Group By
2 Subservice name Srv Short Name {Court) 18 457 Count
3 Service date Srv Date (Court) 1.08 274 Count
4 ] v
Templates Add Field Remaove All
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The report now returns the total subservices a client receives within a service category. Notice
for the client Al Allen, there’s now only one line for Medical Case Management, with the number
3 in the column indicating how many of those services he received in the date span.

Service Report

Data Scope: Ryan White AIDS Care

Report Criteria:

Report Start Date: 01/01/2012
Report End Date: 1213112012
Srv Date: between 01/01/2012 AND 12/31/2012

A service visit must exist during the reporting period to be counted on this report.

Mame: Srv Category: Srv Short Mame (Count): Srv Date (Count):

Allen, Al Medical Case Management 3 3

Allen, Al Outpatient/Ambulatory Medical 1 1
Care

Doe, Jane Outpatient/ambulatory Medical 1 1
Care

James, Jim k Medical Case Management 2 2

James, Jimk Outpatient/Ambulatory Medical 1 1
Care

Josephs, Joe Health ed./risk reductioniprevention 1 1

Josephs, Joe Medical Case Management 4 4

Josephs, Joe Outpatient/ambulatory Medical 1 1
Care

Lab Report:

In the next example we will select the ‘Use Totals’ option to show the minimum or lowest CD4
count for a client over a specified date range.

1. First, without using totals, we create a report as seen below:

Field selection:

Custom Report Add

Report Name:

[cD4 Count

Report Type:

|_E ﬂ [T Crosstab?
Field Selection |

Report Filter |
[ Read Only
Save Cancel ‘
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B e e [F=3 iR
Report Type:
b M lseToas A 2| Close |
—Select Field
Field: Report Column Header: Width (in) Width (em):  Total: Sort: Sort Pricrity: s
Field Justification: I VI Column Header Font: A Data Field Font: A |
Col# | Field Name | Column Header [ width n) [widhem) [ Totals | Sont | Sort Priorty
1] Name Name 144 366 Ascending 1
1 Lab Result Lab Result 07 178
T |
]
[ 1] | &
Templates Add Field Edit F R F Remaove All
Filter:
"i’j‘a Custormn Reports - Filter [f=li=] s

Report Type: ILab Operator:

Close

Criterion

rar e

- = « | =

Opera... | Par... | Field Name [Enat [= | == [t [Par. |

Lab Test CD4 Court

-]
B

We will set the date span from 1/1/2012 — through 12/31/2012:

Date Span
From: Through: —I
[1/1/2012 x| sz~
2. Run the report this way and you'll get all CD4 results in that time frame:
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Cd Count

Data Scope:  Fyan White AIDS Care

Repon Criteria:
Report Start Date: LG (ST D) )
Report End Date: 143NN
Lab Test 04 Cont
AND Lab Date: between 0012012 AND 1231/2012
AND Test Type: Lab
A garvice wisd moust eos! dunng the repading penod b be courded on this repoe

Namie: Lab Reswk
Allen & ]
Allery & 450
Allen & bl ]
Allery & 300
Doe, J s 200
Doe, Juns 450
Jumes, Jimk L]
James. Jimk K5
JRTidE Jom R ESD
Jaseohs, Joe 210
Numaric Totals;
363
Number of Records 10
* . Raatrcted Eeid (Count is unduplicated across prowiders)

3. Now we'll rerun the same report, but this time we’ll check Use Totals in the field
selection screen and choose the following settings: Group By Name and Min for Lab
Result:

-':54 Custom Reports - Field Selection (= E e

Report Type:
Lab ¥ Use Totals ﬂ j Close |
—Select Field

Field: Report Column Header: ‘width (in) ‘whdth (cm):  Total: Saort: Sart Pricrity: Save

I I I | = | = | S g

Field Justiﬁcat\nn:lLeﬂ 'l Column Header Font: ﬂ Data Field Font: ﬂ

Col# | Field Name | Column Header | width gn) [ width fem) | Totals | Sort |_Sort Priorty

0 Name MName 144 366 Group By  Ascending 1

1 Lab Result Lab Result (Min) 07 178 Min LI

2
4, Each client’s lowest CD4 value in that time frame is shown. (The Show

Specifications box is unchecked, so the search formula is hidden).
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CD4 Count

Data Scope: Ryan White AIDS Care

Name: Lab Result
(Min):

Allen, & 225

Doe, Jane 200

James, Jimk 325

Josephs, Jog 210

Using Calculated Objects in Custom Reports

The ability to analyze changes in lab results and other indicators has been expanded
considerably in CAREWare with the addition of calculated objects in Custom Demographic
Reports.

There is an extensive list of calculated fields. Some examples of particular interest allow you to
determine:

o The highest and lowest quantitative lab value within a specified date range

o The change in lab values from one period to the next (e.g., how much did a
client’'s CD4 count or viral load rise or fall?)

o If a client had a change in ARV drug class

Calculated objects are available in demographic custom reports, but require some additional
steps not found in a typical custom report setup.

Setting up date ranges for comparison:

Say you want to look at how long your clients have been receiving services. There is a
calculated object that will look at the first service date and compare that to the last service date
and calculate the difference between them.

Here, in custom demographic reports, we select one of the calculated objects as one of our
report fields.

1. Create a New Report. We have named the report ‘Length of Care’ in this example.
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Custom Report Add

Report Mame:
|Length of Care
Report Type:
|Demug|aphics ﬂ o C"

Field Selection ‘

Report Filter
[ Read Only
Save Cancel |

2. Create the following field selections (‘Name”, “1%' Service”, “Last Service”, “Date Diff").

'f;o Custom Reports - Field Selection @@
[ Use Totals A ?
Select Field
Field: Format Report Column Header: \Width (in):  Width (cm):  Total: Sort: Sort Pririty: Save
Date Diff Date Diff 0.8 203 ~| |0
J & | | | J | J | - :I Cancel
Field Justification: A Column Header Fent: A Data Field Font: A
Col# | Field Name | Column Header | Width gin) | Width (cm} | Totals | Sort | Sort Priority
0 Mame Mame 144 166 Ascending 1
1 First ever service date Tst Service 0.8 203
2 Date of last service Last Service 1.08 274

a

There is an important difference from regular custom report field selection setup. When
any of the calculated objects are selected as a field, an ellipsis appears to the right of
the field (the box with three dots...), meaning that CAREWare requires you to provide

additional details.

3. After selecting Date Diff, click on the ellipse El button next to it. The filter for this field
is automatically created without parameters. (You may wish to edit the column header

name from “Date Diff” to display a more descriptive name.)
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Custom Reports - Calculated Field

Calculated Field Name:

Save Field

Report Column Header: Cancel
|Date Diff
Criterion
Field:

| [~ Mot | == €= r e
Pos... |Ope|a... | Par... | Field Name | Iz Mot | = | == | = | Mull Par...
] DateColumn
1 DateColumn
2 Diff Type
4 AND domain wide

This calculated field draws from additional information in other fields in the record. Each
of these needs to be configured as follows:

a. Select the first DateColumn field, click Edit Criterion and select “1%* Service” in
the pull-down menu, then Save.

b. Select the second DateColumn field, click Edit Criterion and select “Last
Service” then Save.

c. Select the Diff Type, select “Months,” then Save.

d. For areport on a single provider, select “No” for domain wide. (Domain wide
only applies if there are multiple provider domains configured in CAREWare.)

IMPORTANT INFORMATION SECURITY NOTE:

5

q
6

This reporting features overrides your cross-provider
information sharing preferences. For example, you may not
be sharing clinical data between providers, but when a
provider runs a report with a calculated object where the
domain wide field is set to “Yes,” it may include data from
other providers for shared clients.

s
S

This can be solved by:
1. Restricting provider report permissions.

2. Creating reports for these providers at the Central
Admin domain, marking them “read only,” and
copying them to the provider.
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e. Click Save.

Custom Reperts - Calculated Field

Field Justification: I 'l Column Header Font: A | Data Field Font: A |

Calculéted Field Name: Save Field
|Date Dif
Report Column Header: Cancel
[Date D] E—
r—Criterian
Field: AVE
| I_Notl >=| <=| | —
Pos... I Opem...l Par... I Field Name | ls Not I = I <= | Mull | Par...
] DateCalumn st Service
1 DateColumn Last Service
2 Diff Type Moriths
4 AND domain wide No
] T p
5. Click Save Field and then Save again on the Field Selection.
“2 Custom Reports - Field Selection =N o x|
Report Type:
Demographics I~ UseTotals A j Close |
—Select Field
Field Report Column Header: ‘\whdth (in):  ‘width (cm):  Total: Sort: Sort Priority: Save
| | | & | E| | =l r—

Col# I Field Name

| Column Header

| Width ) [ widih fem) | Totals | Sort |_Sort Priority
1] MName MName 1.44 366 Ascending 1
1 First ever service date st Service 0.8 203
2 Date of last service Last Service 1.08 274
3 Date Diff Date Diff 08 203
6. Close and Save the report.
7. Select the report and click Run Report.
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Custom Reports

View/Edit

Data Scope Set Primary Provider Filter by Report Type:

Provider: ™ Group by Provider ﬂ

Drugs R Us

Panama Hospital del Nino Date Span Clinical Review

Fyan White AIDS Care From: Through: Year:

[1/1/2007 = zmemz ~| |2007 |

< | L] * [ Show New Clients Only[” Show Specifications [ Sum Numeric Fields
Report Name: | Report Type: | Custom./Crosstab: | Run Report )
Client List Demographics Custom
Clients by Race and Gender Demographics Custom
Ethnic distribution Demographics Custom WETREETH
Length of Care Demographics
LinkedtaCare Demographics Custom Delete Report
MCM Denominator Demographics Custom
MCM Numerator Demographics Custom Edit Report
MissingClient Status Demographics Custom
ServiceReport Detail Service Custom Copy Report
ServiceVisits(Beta) Service Custom
ZipCodeDistribution Demographics Custom B Els

Export To File
Close
8. The following results were obtained when clicking Run Report. Notice in the Date

Diff column for client Al Allen, 26, the number of months elapsed between the first
and last service dates.

Length of Care

Data Scope:

Ryan White AIDS Care

Report Criteria:

Report Start Date:
Report End Date:

01/01/2012
12/31/2012

A service visit must exist during the reporting period to be counted on this report.

Name: 1st Service:
Allen, Al 112010
Doe, Jane M2z
James, Jim k 8172000
Josephs, Joe 1M/2007

Last Service: Date Diff:
382012 26
8152012 5
382012 138
BI30/2012 64

For a result to appear on this report, a client must have a least 2 services, as well as
at least one service within the selected date span, in this case for the year 2012.

9. Now let’s look at the same report, except changing the domain wide field to “Yes”.
Click Edit Report and highlight Date Diff and then Edit Field.
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Custom Reports - Calculated Field

Calculated Field Name:

Report Column Header:

|zt Dif
Criterion
Field: Save
domain wids ™ Mot - B
| : IE J Cancel
Pos... |Opem... | Par... | Field Name | Is Mot | = 3= | <= | Mull Par...
0 DateColumn st Service
1 DateColumn Date of Last Srv...
2 Oiff Type Morths
4 AND domain wide Yes

L

Edit Criterion

10. Close and Save the report.

11. Select the report and click Run Report.

12. Notice the results under the Date Diff column for client Al Allen, now 29, and Joe
Josephs, changing from 64 to 67, as the number of months elapsed between the first
and last service dates, with domain wide, set to “Yes”.

Length of Care

Data Scope: Ryan White AIDS Care

Report Criteria:

Report Start Date:
Report End Date:

01/01/2012
123112012

A service visit must exist during the reporting period to be counted on this report.

Name: 1st Service: Last Service:

Allen, & 1M/2010 812012 29
Doe, Jane 1172012 BMER2012 5
James, Jimk 8172000 382012 138
Josephs, Jog 1M2007 82012 67

Revised 9/21/12
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Applying filters to calculated objects

As with any other report, you can apply a filter — for instance, restricting this report to only those
clients whose last service occurred during the 2™ Quarter of 2012, (April 1 — June 30, 2012).

1. Open the report you just created, and add a filter.

2. Add the same field you used when adding the Field Selections (“Last Service”) for the
report. Click on the ‘Change to Months’ option.

Max days before Min. days before end

end date: date:
Change To Months

[ Met = | m= | <= [ Mull

3. Now click on the ‘Change to Dates’ option.

Ma:x months Min. months before end
before end date: date:

Change To Dates

[ Mot = | 5= | <= [ Null

4. Enter the date April 1, 2012 in the >= (greater than or equal to) field, either using the
date picker or manual data-entry of the date.

Change To Days

=| ﬂ>= | ﬂ €= | ﬂl_ Null
4 April. 2012 »

>=

1 2 3 456 7
8 910 11121314
15 16 17 18 19 20 21
22 23 24 2526 27 28
231 23

Today | Clear

5. Then enter the end date of June 30, 2012 in the <= (less than or equal to) equality field,
then Close and Save.

4 Custom Reports - Filter [=)l= ==
i [Demographics Operator: [ =] 1 Advanced ﬂ Close
Criterion
Format
c i me - | “ 0t [ ——]
Opera... ‘ Far... | Field Name | ls Mot | = 3= ‘ <= | Null | Par... |
Date of last service 41722 6/30/2012

Revised 9/21/12
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6. Now we will re-run the report with the filter, domain wide set to “No”, obtaining the
following results.

Length of Care

Data Scope: Ryan White AIDS Care

Mame: 1st Service: Last Service: Date Diff:
Doe, Jane 112012 BME2012 5
Josephs, Jog 112007 BI30R2012 G4

Other similar reports can be configured, such as the length of time between a client’s First
Service and First Medical Visit, or the length of time between a client’s Enrollment Date and
First Medical Visit or Lab result.

PLEASE NOTE: For networked providers, CAREWare allows the same
advanced custom reports to be run for one or ALL provider domains. This can be
most helpful when analyzing specific client sub-groups and/or service utilization
within a ‘system of care’.
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